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When we demonstrate our 
values, consolidate trust, and 
comply with the INCAUCA�Code 
of Business Ethics, we help to 
maintain our reputation and 
success.
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M. Consequences of non-com-
pliance with the provisions of the 
Code of Ethics

•Any violation of the procedures and rules 
contained in this Code and its 
complementary annexes, either actively, 
by omission of their duties or by using a 
third party or any other means to avoid 
compliance with this Code, will be 
considered as Serious breach of the 
obligations of the workers and will entail 
for the person who violates it totally or 
partially, the imposition of the 
corresponding sanctions in each case 
and including termination of the contract 
with just cause in accordance with the 
provisions of the Substantive Labor Code, 
and labor laws where the collaborator is 
linked, the Internal Work Regulations and 
current regulations, without prejudice to 
any civil or criminal liability actions that 
may arise, which will be carried out by the 
Company's representatives.

•No employee will suffer retaliation if 
business or an opportunity is lost for 
following our Code or for reporting in 
good faith a violation or suspected 
violation of this Code.

 •In addition, all directors, managers, 
directors, coordinators or employees who 
direct, approve or condone violations, or 
have knowledge of them and do not act 
promptly with integrity and transparency 
to report and correct in accordance with 
this Code of Business Ethics, will be 
subject to disciplinary action that may 
include termination, referral for criminal 
prosecution, and reimbursement to the 
Company or third parties for any losses 
or damages resulting from the violation.

•If the denouncing employee is 
involved in the violation of the Code of 
Ethics, the fact that the employee 
reports the violation will be at the 
expense of the Company in any 
resulting disciplinary action.

In addition to the internal sanctions to 
which the collaborator may be 
subjected for breach of his/her duties, 
the Company may, at its discretion, 
initiate the corresponding legal 
actions.
 





Remember that 
we have the:

Personalized attention
Monday to Saturday 
from 6:00 am to 10:00 pm
(24-hour mailbox)

 



It's always
 an opportunity 
to do the right thing!




